
Snow, snow, snow! What will happen to all these lovely flakes? They
will make their way from their landing spot to Lake Tahoe. Incline
Village and Crystal Bay includes five watersheds, identified by their
streams; Tunnel Creek, Mill Creek, Incline Creek, Third Creek, Wood
Creek, Burnt Cedar Creek, Second Creek, and First Creek. 
The creek systems through Incline Village and Crystal Bay are an
important part of our watershed and a key part of our water cycle.
Precipitation, our favorite is snow, falls into the community,
snowmelt moving as surface water runoff enters a Stream
Environment Zones (SEZ). The water then travels through the creek to
Lake Tahoe, where it is used as our source of drinking water.
Evaporation is the final step in the water cycle and Lake Tahoe
average annual evaporation rate is 0.1 inch a day. 
The stormwater system here in Incline Village and Crystal bay is open.
This means that water that flows in our streets and landscapes is not
collected via pipes and brought to the Wastewater Treatment Plant.
Stormwater and seasonal runoff travel in an open or natural system
to the tributary creeks throughout the community directly to Lake
Tahoe. Our watershed also includes groundwater. Many
neighborhood creeks run throughout the year and during drought
conditions. This is because there are groundwater seeps and springs.
These waters can be seen running through the SEZ which can include
moving on streets, into stormwater inlets that move water under
roads to outfalls that bring the water into a creek. Join us on Saturday
May 20, 2023 to monitor the water quality of seasonal runoff as part of
the 23rd Annual Tahoe Truckee Snapshot Day. Volunteer teams are
needed for all five creeks within our watershed. More information and
registration at www.TahoeTruckeeSnapshotDay.org. 
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REMEMBER TO TURN OFF YOUR WATER EVERY TIME YOU LEAVE!
VISIT THE WINTERIZATION INFORMATION ON OUR WEBSITE:

WWW.YOURTAHOEPLACE.COM/PUBLIC-WORKS/WATER/WINTERIZATION

THE PUBLIC HEARING FOR THE SEWER AND WATER
RATE INCREASES SCHEDULED FOR 4/26/2023

WILL BE POSTPONED AND A NEW DATE WILL BE POSTED
ON THE IVGID PUBLIC WORKS WEBSITE FOLLOWING THE

4/26/2023 BOARD OF TRUSTEES MEETING








PLEASE KEEP YOUR CONTACT INFORMATION
UP-TO-DATE

We want to be able to reach you in case of an
emergency, water shut-off or past due

balance on your account.  You can update info
in the following ways:

Online Account Access
Submit changes with your bill

Email: pw@ivgid.org
Fax to (775)832-1260

VISIT IVGID WEBSITES FOR VENUE SEVERE WEATHER ALERT NOTICES
WWW.YOURTAHOEPLACE.COM

WASTE MANAGEMENT SERVICE DELAY HOTLINE: 855-894-9650
CALL THE TOLL-FREE HOTLINE TO KEEP INFORMED OF CHANGES IN YOUR TRASH/RECYCLE

COLLECTION SCHEDULE.



IVGID Public Works
1220 Sweetwater Road, 
Incline Village NV 89451  

OFFICE HOURS: M-F 8 AM to 4:30 PM
P: (775)832-1203  F: (775)832-1260 

 PW@IVGID.ORG
WWW.IVGIDPUBLICWORKS.ORG




IVGID PUBLIC
WORKS IS

AVAILABLE 24/7 TO
RESPOND TO

WATER/SEWER
EMERGENCIES. 

 CALL 775-832-1203

https://www.yourtahoeplace.com/public-works
https://www.yourtahoeplace.com/public-works

