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Contact: Marshall Smith, POOL/PACT Risk Manager 
775-885-7475 or marshallsmith@poolpact.com 

FOR IMMEDIATE RELEASE 

INCLINE VILLAGE GENERAL IMPROVEMENT DISTRICT 
RECEIVES RECOGNITION AND CASHAW ARD FOR 

EXCELLENCE IN RISK MANAGEMENT 

CARSON CITY, NV. (March 31 , 2021)-The Incline Village General 
Improvement District (IVGID) has been awarded the prestigious Loss 
Control Excellence Program Award (LCEP) for its demonstration of risk 
and related management excellence and commitment to the health, safety, 
and welfare of its staff and the public it serves. 

The LCEP award can be achieved only after a rigorous and comprehensive 
review of each of an entity's policies and procedures by an independent 
audit. 

In 1996 by POOL/PACT, (a non-profit organization comprised of over 120 
public entities throughout Nevada) launched this program as an incentive to 
achieve loss control excellence among its members. The audit includes 
intensive review of each of an entity's individual departments. 

The following IVGID personnel were involved with the audit process: 
Jolm Dollar, Safety Specialist 
Curtis Trujillo, SR. Human Resource Analysist, Risk Management 
Mike Gove, Director of Inforn1ation Technology 
Paul Navazio, Director of Finance 
Steven Phillips, Parks Superintendent 
Robert Lochridge, Public Works Superintendent 

John Dollar, IVGID Safety Specialist notes "The management staff at 
IVGID is constantly striving to make sure that our programs and policies are 
the best they can be for the benefit of our staff and citizens we serve. Going 
through POOL/PACT's rigorous Loss Control Excellence Program" audit for 
the last 4 months confirmed that in most areas we were. 
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The POOL/PACT Risk Management Staff who conducted the audit were 
professional and skilled in risk management best practices and we appreciate 
their dedication and hard work. We did adopt and modify our polices where 
needed. We try to instill in every employee IVGID's values and mission 
statements: 'We are dedicated people providing quality service, for our 
community and environment, with integrity and teamvvork.' This prestigious 
award from an independent auditing agency, shows that we really mean it." 

"As the District General Manager, we are honored to accept this award. The 
team that achieved this success worked extremely hard and, on behalf of all 
the District employees, we congratulate them. During especially difficult 
times, they came together and accomplished the task. As a District that lives 
and breathes our mantra - One District - One Team, all of us are grateful 
and humbled to be receiving this recognition. Thank you!" 
Indra Winquest - General Manager, IVGID 

Check presentation: March 31, 2021, Incline Village Beach 
(From left to right: 

Steven Phillips, Curtis Trujillo, Marshall Smith, POOL/PACT, Bob 
Lochridge, Indra Winquest, John Dollar, Paul Navazio) 
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POOLJPACT 
201 South Roop Street, Suite 102 
Carson City, NV 89701 
(775) 885-7475 
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The Nevada Public Agency Insurance Pool (POOL) a non-profit entity, was formed in I 987. By 
pooling resources, Nevada public entities discovered that they could obtain general liability and 
property casualty coverage at a reasonable cost and access risk management and human resources 
superior to those previously offered to smaller, rural municipalities . The Public Agenc_v 
Compensation Trust (PACT) a non-profit entity, was formed in 1996 to provide workers 
compensation coverage. POOL/PACT members include counties, cities, school districts, law 
enforcement. fire departments, special districts, and towns. 
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